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Hello Everyone, 

I wanted to take this opportunity to introduce the residents of Burlington 
City, Beverly City, Delanco Twp., and Edgewater Park Twp. to a new 
program offered through a joint effort made by your local Police 
Departments.  This program is a Police Chaplain initiative called the 
Riverfront Chaplain Response Team (RCRT).  This program is not new to 
the residents of Burlington City, but is a re-organization and introduction to 
our new team and expanded abilities to serve our four Communities. 

In 2004, under the direction of, then, Chief of Police John Lazzarotti, the 
Burlington City Police Department identified a community need that they 
felt would assist their community residents in the times that they needed it 
most.  Times of grief and critical incident stress.  This program grew quickly 
over the past 13 years and has become one of the most successful programs 
of its type in the State of New Jersey.  In seeing the successful use of this 
program in Burlington City, Chief Gene J. DiFilippo of Edgewater Park 
Twp. reached out to Captain John Fine to see if there was a possibility of 
expanding this service to his, and other, surrounding communities.  Captain 
Fine, with permission of Burlington City Chief Alan Snow, then met with 
Chief Di Filippo, Chief Jesse DeSanto of Delanco Township, Director 
Wolbert and Sergeant Theresa Mathews of Beverly City.  The meetings held 
ultimately resulted in the joint collaboration to assist all four communities, 
now known as the Riverfront Chaplain Response Team (RCRT).   

With that being said; what is the Riverfront Chaplain Response Team?  The 
RCRT is an innovative approach to meeting several important and critical 
needs in our communities.  Police Officers are tasked with the responsibility 
of notifying our residents of Deaths that may occur to their loved ones.  We 
also respond to critical/serious incidents involving death and serious bodily 
injuries such as; fatal or serious motor vehicle accidents, pedestrian motor 
vehicle accidents, homicides, suicides, assaults, medical emergencies, 
sudden loss of life, and, unfortunately the list goes on.   
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As every Police Officer in our Community truly cares for our residents, we 
take special care in making these notifications and do our absolute best to 
make the notification in the most professional, supportive, sympathetic, and 
empathetic manner that we can.  We’ve all received some type of training to 
this regard, but we’ve found that we always wished that we could do more.  
We wished that we could provide more time and comfort to those in need 
after such serious incidents or when notifications are made.  This was the 
reason for the creation of the Police Chaplain Program, the RCRT.   

Chaplains of all faiths work with our police officers on a professional level 
by making themselves immediately available as trained and caring 
professionals who can assist members of our community in times of loss, 
confusion, depression, or grief to people in any crisis situation.  The 
Chaplains provide this service, not only to the community, but also to the 
police department employees and their families.   

To make it clear to everyone, although the Chaplains are certified and 
ordained Ministers, Pastors, Reverends, and other members of the Clergy, 
they are not responding to residents to teach or preach religion, nor are they 
trying to encourage anyone to join their, or any, local churches.  They are 
members of this program because they care by way of their calling and 
education as clergy members, they’ve received professional Police Chaplain 
training and certification, they share a unique and close bond with their 
communities, and, more importantly, they are willing to volunteer their own 
time to help those in need, at their worst times and times of most need.  Of 
course, if a resident does care to bring up their faith when speaking to our 
Chaplains, it is always welcome.  Our response is not “based” upon religious 
preference or the religion of the residents that we are assisting, as the 
Chaplains are simply there to offer comfort at this great time of need.  
Chaplains will speak to residents and offer their sympathy and support, and 
will also help with other issues that families may need and have no idea how 
to attain.  (Contacting a Funeral Home, contacting other family members, 
etc.)  Again, this is a service that we will provide to our community as, many 
times, police officers do not have the ability to spend more time with 
families during this time due to manpower constraints, calls, etc.   

All four towns are now providing this service to our Communities.  I, and 
the other Police Chiefs and Supervisors, are honored and proud to be able to 
aid our communities in such a manner at times when it is needed so badly.  
Our Chaplains will also be attending Town Events in each town, so please 
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take the opportunity to say hello and thank them for their voluntary service 
and love for their community.  If you are a licensed and ordained member of 
the clergy, please contact your local police agency if you are interested in 
joining the Riverfront Chaplains Response Team!  

Our Police Agencies are not necessarily larger in size, but we pride ourselves 
in providing much needed services to our community, love and caring for 
our residents, and the continued mission of cultivating a better and more 
understanding relationship with our communities.  Although it seems, when 
watching the news from around our Country, that the relationship between 
Police Agencies and the Public is severely strained, we push forward and 
continue to not only be “guardians” of our community, but to see our 
Communities as our family.  We hope you join us in that same sentiment and 
know that, in the face of our Countries problems, we can, and will, be an 
example of how Police Agencies and the Community can work together as 
one to be more successful and make our Communities happier and safer 
places to live.  We can only achieve that goal if we work together! 

Thank you all for your time and please be safe and take care of each other.   

Chief Gene J. Di Filippo 
Edgewater Park Township Police Department 
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